Vision Audio Settings Checklist

Vision Virtual Care Platform

) AUDIO SETTINGS PRE-SESSION CHECKLIST

[0 Is the Speakerphone connected?

Double check the connection by removing the USB and firmly
plugging it backin.

[0 Is the Speakerphone set as the default Audio Device in Windows?
Right-Click the speaker near the
clock to open Sound Settings and
confirm that the blue dotis place
for both Input and Output.

System > Sound
Troubleshoot sound problems
Outpun

%8 Open volume mixer

q) Choose where 1o play sound

@cno Cancelling Speakerphone
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[0 Is the Stethoscope loud enough? o by
In Sound Settings check the volume for the — A(———-
PCP-USB device and set it to 80. Make sure to
set the Speakerphone back to default with a O s e

blue dot. @)

[0 Are the correct devices selected in Vision?

Click the settings Cog & below your video —
window and set both the Input and Output ‘ G -
devices to the Speakerphone. Save As Default
before you Continue to Meeting.

[1 Are the Headphones charged?

There is a USB cable to charge the Bluetooth
headphones while notin use.

[0 Are the Headphones turned on?
Press the middle button for 2 seconds a blue light will flash.

[1 Are the headphones set as the Stethoscope listening device?

Make sure the headphones are switched on, then open Default - Speakers (1abra SPEAK 510 US8)

. . . . Communications - Headset (WH-CH520) (Bluetooth)
TrueSteth in Vision, and click the up-arrow next to the Speakers (Realtek(R) Audio)
Preview or Mute button. Select the Headphones from the Headphones (WH-CH520 Stereo) (Bluetooth)
list. Don’t use “Communications Headset”. PHL 223V7 (HD Audio Driver for Display Audio)
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Contact Visionflex technical support

View videos, guides, manuals, log a
support ticket or book a training
session at visionflex.com/support

After Sales and Technical Support
Phone: +61 2 8914 4000
Email: support@visionflex.com
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